
1. Honest facts are crucial in building integrity and trust. We composed this brochure so you are assured we 
treat your loved ones with the dignity and care they deserve. 

2. Personal Identity, for security reasons, we positively identify your loved one upon removal from hospital or 
care facility, or home death, we ask for a picture id. You can rest assure we take our services seriously and 
treat them with a great deal of care and respect.

3. Tracking System, when your loved one is transferred into our care they are given a personal identification 
number which stays with your loved one through the entire process. Personal belongings are categorized and 
locked in a fire/water proof safe until next-of-kin arrives.

4. ID Viewing, our staff will give sanitary care to your loved one and dress them in clothes provided by family. 
We ask for a family member to positively identify your loved one prior to our “professional transport to the 
crematory facility”. Your family will have an opportunity to say goodbye.

5. Completion of necessary paperwork, We will complete all the paperwork and file forms and authorizations. 
We handle this as part of our services on your behalf. 

6. Our Professional Transport to the Crematory, your loved one will be transported from our funeral home to the 
crematory by a licensed funeral director or qualified director’s assistant. The transfer times are documented 
and a representative ensures the process conducts adequately. 

Crematory details... The crematory we use is one of the oldest, upstanding facility in our area, they handle all 
their services with integrity. The licensed funeral director or qualified directors assistant who is entrusted to 
your loved one, reviews all information and ensures order prior to the cremation process.

After cremation... The recoverable cremated remains are placed into a container along with ID # Tag. Your 
loved ones documents are placed into our representatives permanent files. 

Return of cremated remains... Upon completion of the process, we will schedule a time that is convenient for 
you to take remains to final resting place. We also handle the scheduling and supervision of memorial services 
or celebration of life services. 

Our funeral home staff honor the ones we serve with attentive care to detail. In your time of need trust us, to act 
on your behalf, with your benefit in mind. Should any question arise or you feel that our services will meet your 
families need, call, we would be honored to serve. 
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